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PRESENT ORGANISATION: 

 

 Working as Assistant Professor/MCA cum Research Scholar in K.S.R College 
of Engineering. 

Profile summary  

 
Desktop Skills: 

 5 + years Experience in Technical Support. 
 Undergone Desktop Training, having enough knowledge in hardware 
 Troubleshooting boot related problems 

 Remote desktop connectivity applications 
 Installed and Configured Local and Network Printers 

 Knowledge in configuring mail clients such as Microsoft Office Outlook, 
IBM Lotus Notes and Outlook Express 

 Installing and updating and monitoring the Anti-Virus software’s and 
Patches 

 Installing and Troubleshooting of all Laptops 

 Monitoring remote systems using VNC, Dame Ware & Team Viewer Tools 
 Handled tools like Symantec Ghost, Disc management and Remote control 

software’s. 
 Managing the Symantec backup server 2010 
 Windows server 2003&2008 Active Directory installation, administration & 

management and NT backup 
 Creating and managing Active Directory GPO's 

 Deploying software through GPO 
 Installation, configuration, and troubleshooting of DNS and DHCP 
 Installing and configuring IIS and FTP 

 Ensure that the server security is in accordance with the established 
standards and best Practices   

 Perform responsibilities of reporting outages and document events in 
accordance with established procedures 

 

Networking Skills: 
 Configuring routers and switches 

 IP addressing and sub netting 
 Configuring VLAN’s 
 Static and dynamic routing 

 Knowledge in RIP, IGRP, EIGRP and OSPF routing protocols 
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Educational Qualification  
 

 Pursuing Ph.D in Science and Humanities (Computer Application) at Anna 

University, Chennai, from January 2018 onwards. ( Course work completed 

with 7.5 CGPA) 

 MCA from K.S.R College of Engineering affiliated to Anna University, Chennai 

(2009) (70 %) 

 B.Com (CA) from Sengunthar Arts and Science College Periyar University 

Salem (2006) (56 %) 

 Higher Secondary (10+2) from Maha Deva Vidyallaym.Hr.Sec.School, 

Tiruchengode Tamilnadu State Board (2003) ( 69 % )  

 

Professional Experience 

 
     1)  Company Name       : Cosmo Links Solution 

          Designation             : System Admin 

          Duration                  : Nov 2009 – Dec 2010  

     2)  Company Name       : InFI Pvt Ltd 

          Designation             : IT Support Engineer 

          Duration                  : Jan 2011 – April 2011  

 

     3) Company Name        : Accel Front Line Global IT Services (Aurum Soft) 

         Designation              : Associate Engineer 

         Duration                   : June 2011- Feb 2012  

 

     4) Company Name        : Redington India Limited (Reliance BPO Pvt Ltd) 

         Designation              : Customer support Engineer 

         Duration                   : May 2012 – Nov  2012 

 

     5) Company Name        : iGate Global Solutions 

         Work location           : Reliance Communications Pvt Ltd 

         Designation              : Associate 

         Duration                   : Dec 2012 – Aug 2014 

 

     6) Company Name        : Outsource Infotech Pvt Ltd 

          Designation             : System Admin 

          Duration                  : Aug 2014 – June 2015 

 

     8) Company Name         : K.S.R College of Engineering 

         Designation               : Assistant Professor /MCA  

         Duration                    : June 2018 – Till Date  



 Personal details    

 Sex                                            : Male  
Date of Birth                               : 10-04-1985  

Marital status                              : Single  

Nationality                                  : Indian  

         Passport number                         : H0488854 (15/09/2018 to 16/09/2025 

Languages Known                       : Tamil, English  

         Permanent address                      : L.275, Koottappalli Colony 
                            Tiruchengode-637 214 

                            Namakkal Dt. 
Contact Number                          : 09952357923 

 

 
Declaration  

 
         I hereby declare that the given information is true to my knowledge. 
 

 
 

 
Place: Tiruchengode                                                         Your’s Sincerely  
                                                                      

         Date:                                                                                     (Yoganathan A)  


